
 

 

 
 
 
 
 
 
 
 

 
UPDATES TO OUR GIFT CERTIFICATES 

 
 

Since November 28, 2024, new gift vouchers for our gaming locations will go on sale. 
 

• They are available in $15, $25 and $50 increments.  
• They can be redeemed at our casinos and gaming halls. 
• They can be used at our restaurants and bars, to buy tickets for shows, and at our hotels 

(including at our spa and golf facilities).  
 
The full list of locations where these gift certificates can be redeemed is available on our website, via the 
QR code below, and via the QR code on each gift certificate. 

 
https://casinos.lotoquebec.com/en/portal/gift-certificate 

 
 
 
 
Amendments that will apply as of November 28* 
 

• A gift certificate balance of $5 or less can be refunded upon request. Any unused balance in excess 
of this amount is non-refundable. 

• All gift certificates still in circulation will be honoured at participating locations according to the 
new terms and conditions. 

 
REMINDER: Gift certificates cannot be used to gamble. 

 

 

 
*Other conditions apply. 


