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1.

2.

Self-excluSion contract clauSeS

1.1. confidentiality

Your request for self-exclusion and any personal information you provide will be handled under a strict privacy 
policy.

1.2. self-exclusion sites and contract duration

The “government-run casino” self-exclusion contract you signed is a commitment on your part to abstain from  
frequenting Québec’s casinos and gaming halls for the duration of the contract (minimum three months, maximum 
five years). 

Additionally, your signature on the contract automatically closed your Espacejeux.com account and will block any 
attempt to open an account if you are not a member but try to become one.  

1.3. non-compliance

Should you be found inside a gaming area, you will be offered assistance, and then accompanied outside the  
establishment.

1.4. cancellation of your casino Privilèges card and other promotions

Your signature on the self-exclusion contract means that your Casino Privilèges card will be cancelled and balance  
in your account will be refunded. Your name will also be struck from the list of recipients of promotional material.

1.5. contract renewal

At the end of the prescribed period, you will need to go to a gaming establishment to sign a new contract if you wish 
to remain self-excluded. However, if you prefer to avoid setting foot in a gaming establishment, you may speak with 
an employee at the office of Loto-Québec’s Vice President of Corporate Security at 514-499-7111, ext.  3423, or go see 
one of the Loto-Québec partner help centres listed below. 

reSponSibility

2.1. responsibility of the self-excluded customer

you are responsible for abiding by the terms of your contract. this means that you will not enter gaming  
establishments from which you have been self-excluded. You also promise not to conceal or disguise your identity.

2.2. responsibility of the establishment

Loto-Québec supports your decision to exclude yourself from our establishments and spares no effort to identify 
self-excluded individuals within their gaming areas. However, their responsibility is one of means alone, and does 
not guarantee results.



Gambling: help and referral: 1-866-767-5389 or jeu-aidereference.qc.ca/www/homepage_en.asp

3.

4.

there are two typeS of Self-excluSion contractS.
3.1. contract with a self-exclusion counsellor

This type of contract provides self-exclusion counselling to help you reach your goal. This free, confidential and  
completely independent psychological support service provides you with an assessment of your gambling habits and  
your needs through initial and final personal interviews and monthly telephone support.

advantages of the contract with a self-exclusion counsellor

The counselling service is not intended as therapy or treatment, but rather aims to help you to see things more 
clearly and support you during your self-exclusion period. Several years of experience with this service have  
demonstrated that it is of help to players who request it. Your self-exclusion counsellor can also direct you to other 
help resources, if need be.

3.2. contract without a self-exclusion counsellor

This type of contract means that you choose not to take advantage of the services of a self-exclusion counsellor.  
However, you can change your mind at any time throughout the duration of your contract by calling the self-exclusion 
counselling service at 1-866-915-7627 to make an appointment.

information
For answers to any questions you may have about the self-exclusion contract, please contact the establishment 
where you signed your contract.

Casino de Charlevoix   418-665-5329
Casino du Lac-Leamy   819-772-6262, ext. 3638
Casino de Montréal   514-392-0909, ext. 4599
Casino de Mont-Tremblant   819-421-5911
Québec City gaming hall   418-529-7878, ext. 152-8000
Trois-Rivières gaming hall  819-693-4774, ext. 151-8000

Or call:
Loto-Québec    514-499-7111, ext. 3423
Self-exclusion counselling   1-866-915-7627

help centreS
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establishment help centres telephone

Casino de Charlevoix Ressource Genesis 418-665-3912

Casino du Lac-Leamy Centre Jellinek (Québec) 819-776-5584

 Sandy Hill Community  613-789-6309
 Health Centre  (Ontario) 

Casino de Montréal Maison Jean Lapointe Montréal: 
  514-288-2611

  Elsewhere in Québec: 
  1-800-567-9543

Québec City gaming hall Centre CASA 418-871-8380
  1-877-871-8380 (free)

Trois-Rivières gaming hall  Centre de réadaptation  819-374-4744
 en dépendance Domrémy 
 Mauricie–Centre-du-Québec 


